Post Covid-19 Protocol at
AndiB’s Beauty
Health & Safety
I Andrea Bari-Grounds, have completed the relevant courses and am
Certified in the following:
BARBICIDE - Sanitation and Disinfection Practices and Procedures
BARBICIDE – Covid-19 Certification for the Professional Beauty
Industry.
14,Warnham Road,
Broadbridge
Heath/Horsham
RH12 3JZ

Safety in the salon/training room
Booking / arriving for your appointment:
-

Bookings are available online via the website and social
media, or by phone 07532 108115.

-

All new and existing clients will receive a Client
Consultation form link via text message that they can fill
out prior to their visit. This will help us to use our time
more efficiently. Also, all visitors will need to fill a Covid19 Health check that also will be sent via text message.

-

Sorry, no walk-in appointments available.

-

Only a person with an appointment will be allowed to
come into AndiB’s premises.

-

Please arrive promptly for your appointment.

-

15 minute breaks will be allocated between each client to
allow me to clean all tools and surfaces for a safe
environment.

-

If the previous client’s appointment is over-running,
PLEASE be patient and wait outside. You might need extra
time yourself in the future. 😊

-

Please do not bring anyone else to your appointment.

-

Only one client at a time.

07532 108115

andibsspa@gmail.com

andibsbeauty.com

-

If you arrive early, an outside waiting area is available or
please wait in your car.

-

Hand sanitizer will be displayed in front of the entrance.
Also, I will ask my dear clients to wash their hands on
arrival.

-

Please wear your own mask at all times you are on the
premises. If for any reason you forget to bring your own
face cover, one will be available for purchase. (subject to
availability).

-

Please note, for safety reasons, the toilet facility will be
unavailable until further notice. Thanks for your
understanding.

-

No magazines or newspapers will be available in the
salon.

-

Please do not touch retail products unless you purchase
them. I will be there to help you to choose the right
product for you.

-

Payments can be made by card (contactless), pre-paid
through the booking site or PayPal. SORRY, NO CASH
PAYMENT.

-

Unfortunately, I will not be able to offer hot beverages
for a while, but cold drinks and water will be available in a
disposable cup.

What you can expect from me as a professional:
-

I will welcome you with a big smile under my face cover.

-

I will be here to help in implementing all changes and
rules. You will get used to it soon. 😊

-

I will wear protective outfit PPE such as, facemask, face
shield, gloves, apron. (It may change due to legal
requirements or guidance)

-

You can expect from me the highest standard I can
provide in the treatments as well as in health and safety/
hygiene.

General health and safety in the salon
My clients, my own and my family’s health are my priority,
therefore please follow all safety rules seen above.
If you have the following please DO NOT come to your
appointment:
-

Any symptom of Covid-19

-

Cough

-

Fever

-

Flu like symptoms

-

Been abroad in the last two weeks or in quarantine

-

Or any medical issues that might be harmful for me and
my clients.

If any of these apply to you, please let me know, I will be happy
to reschedule your appointment when you have fully recovered
or completed quarantine. Also, if you need to cancel due to
these symptoms, I will not apply the cancellation fee that time.
Creating a relaxing, and happy place in the salon:
As you already know, I always make sure that I create a nice,
relaxing, and safe environment in the salon. As part of the
everyday service, I have invested in high quality PPE, Cleaning
products, hygiene products, disposables and also an air purifier
which will help to eliminate small particles from the air and keep
the air clean and odorless.
All this information was written on 17th June as a preparation for
safe re-opening. It might change in the next few weeks but
basically all of the above will be in use as a personal and public
safety measure.
Thank you for your understanding and cooperation.
Look forward to seeing you all in my “little bubble”.

Andrea Bari-Grounds , Andi / owner

